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Terms & Conditions

Payment Terms
Accounts are payable within fifteen (15) days of the statement date. The full amount of the lab invoice must be paid before work can continue.

Payment Prior to Delivery and Late Charges
Accounts not paid within the stated terms will result in delayed delivery until the account is current. A late fee of two percent (2%) of the
outstanding balance will be added each month to the amount owed. The customer will be responsible for any collection costs.

Changes and Notice
All fees and schedules are subject to change without prior notice.

Limited Warranty

Cosmilab warrants that all dental devices are made according to the provided clinical and manufacturer’s specifications. If a device fails
due to defects in materials or workmanship, the Lab will repair or replace it without charge for materials or labor, subject to the return and
investigation of the device. Warranty periods are as follows:

+  Fixed restorations: 5 years with the exceptions of Inlay/onlay: 3 years, temporary crown: no warranty
+ Mobile restorations: 3 years.

« Custom made abutment (manufactured by Cosmilab) : 5 years

» Splints & Guards: 6 months.

You agree to pay for all other costs related to adjustment, repair, and replacement of devices. The Lab does not warrant that these devices
are fit for any particular purpose, and if such a disclaimer is not permitted by law, the implied warranty duration is limited to 90 days from
delivery.

Duty to Disinfect and Clean
Dentists must thoroughly clean all materials used in the mouth, removing blood and saliva, and disinfect them before sending them to the
Lab. Upon return, materials must be disinfected again before being placed in the patient’s mouth.

Shipping

Products will be shipped via UPS unless otherwise agreed upon before shipment. Cosmilab assumes responsibility and risk for the shipment
to the carrier, after which the dentist assumes responsibility for transportation costs and risks. Cosmilab does not guarantee the performance
of independent carriers.

Dispute Resolution

Any dispute arising from this contract, its breach, or any disagreement between Cosmilab and the dentist shall be resolved through binding
arbitration in New York, New York, under the American Arbitration Association Commercial Arbitration Rules. The arbitration will be conducted
by a single arbitrator, and the resulting award may be entered into any court with appropriate jurisdiction. The Federal Arbitration Act will
govern, as Cosmilab is engaged in interstate commerce. Discovery procedures will follow the applicable rules of the New York Civil Practice
Law and Rules (CPLR).

Damages will be limited to the invoiced amount, and neither party shall be entitled to special, general, or consequential damages. The
prevailing party shall be entitled to reasonable attorneys’ fees and costs. If any provision of this agreement is deemed invalid, the remainder
of the agreement will remain in effect, and the invalid provision will be reformed to be enforceable to the fullest extent permitted by law.

All attachments, including prescriptions, modifications, diagrams, and photographs, are considered an integral part of this agreement unless
Cosmilab formally objects.
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